Cornerstone Consulting Management P/L
We Appreciate your Feedback because

Vour Opinion is Worth Everything!

Please take a fess momcents W give us your feedback so we can improve and deliver the
highest quality inmigration service to fulurc clicnts.

Rate the tollowing arcas ol our service: from 1 | Roomto | Fair Good Excellent
to 4 (eirclc your responsc) Improve

1Tow would yon rate our overall service? 2 3 )
Was the service well organiscd and cllicicnt? | 1 2 3 -
Was (e support staff at our office helpful and | 1 2 3 8_
professional®

‘Was advice given 1o you correet arkd useful? 1 2 3 @
Did you have suitablc opportumtes fo ask l 2 3 ®
qucstions?

How well did we fulfill your expecations 1 2 3 @
abont the service?

How well el wer deliver on promises made 1 2 3 @
abont the service?

How would you mte JUSTIN RICKARD asa | Roomto | Fair Good | Excellent
lawyer and a Migration Agent? mprove @
How would you rate the information & advice | Roomtw | Fair Good | Excellemt
prescnicd by JUSTIN RICKARD? improve £3)

What are the top 3 things (in order of importance) tat mattered to you the most when sclkecting Juslin
Rickard & Associales o provide a migration scrvice for you?

1.  Rekevant past expericnee dealing with a start up conpuany

2, Concise information and plan ol attack

3. Good Lommumcabon through Vls.a c)(lc
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‘Whal was the MAIN key benefit you recerved fromJUSl'IN RICKARD &ASSOCIATFSP

A vlose, efficient working relalionship.

Would you usc Justin Rickan] & Associates again?® YES

Woukd you be comfortable in recommenling Justin Rickand & YES :
Associates to others? I se, please fill in next page. .

[ grant permission for JUSTIN RICKARD & ASSOCIATES YES

Tao use my comments in future advertisnag are inarkenng?

Name Micliclic Fozanl A 32

Date 31 [/ 01/ 2003

Occupation  Finance Mauager Siged M FOZARD

Plcasc suggest any improvernents Uhat can be made 1o our scrvices:

Michelle Fozard‘

FFinance & Administration

Cornersione Management Consulting Level 25, Chifley Tower 2 Chifley Square,
Sydncy NSW 2000 Tel: +612 9238 8065 Fax: +612 9238 3080
WWW.COrnersione.com.au

Thank you; please rehrn this questionnaire Lo our Sydocy, Australia office immediatcly on fux
Y981.7766 or by posl to PO Box 1791 Dee Why NSW 2099

Templates'NCE documents/ feeddback questionnaire 2

JUSTIN RICKARD & ASSOCIATES

Attorneys, Soliciters

& Barristers
Remsivred Mipgruuon
Apent 897-9062°5

Priocipal: Justin Rickard
B.A L1.BM.A {Svd) MM.LA.

Svdney, Australia

The Lutconadanal Cenue
Suite 4. ¥76A Mutwater Ruad
10O Box 1791, ee Why,
NSWT 2099,

P (612) 9981 7755
F (612) 9981 7766
M (61} 0416 212 021

By AppoinumentL
170 Phillip Screet
Sydney NS 2000

Internatinnal Associates
Mumbat, India

Bejing, Shenatien, Chusna
Los Angeles, New Yark, USA
London. UK

Dubai, CAE

Auckland, NZ.

Liability timited by the
soliator’s scheme. approved
under the Professianal
Standards Act 1994 (NSW)
AEN: 63 072 842 169



